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Standarder far varlden att fungera
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Delta och paverka

Som medlem i SIS har du méjlighet att paverka framtida standarder inom ditt omrade
pa nationell, europeisk och global niva. Du far samtidigt tillgang till tidig information om
utvecklingen inom din bransch.

Ta del av det fardiga arbetet
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av standarder. Genom var narhet till den internationella utvecklingen och ISO far du ratt
kunskap i ratt tid, direkt fran kallan. Med var kunskap om standarders méjligheter hjalper
vi vara kunder att skapa verklig nytta och Id6nsamhet i sina verksamheter.
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Vill du veta mer om SIS eller hur standarder kan effektivisera din verksamhet ar
du vialkommen in pa www.sis.se eller ta kontakt med oss pa tel 08-555 523 00.

Standards make the world go round
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We sell them.
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Increase understanding and improve perception
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the right knowledge at the right time, direct from the source. With our knowledge about the
potential of standards, we assist our customers in creating tangible benefit and profitability
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Europeiskt forord

Detta dokument (EN 1SO 14001:2015) har utarbetats av den tekniska kommittén ISO/TC 207 "Environmental
management".

Denna Europastandard ska ges status av nationell standard, antingen genom publicering av en identisk text
eller genom ikraftséttning senast mars 2016, och motstridande nationella standarder ska upphévas senast
mars 2016.

Det bor uppmarksammas att vissa bestandsdelar i denna Europastandard mojligen kan vara féremal for
patentratter. CEN ska inte hallas ansvarig for att identifiera nagon eller alla sddana patentratter.

Detta dokument erséatter SS-EN 1SO 14001:2004.

Denna Europastandard har utarbetats under mandat som CEN fatt av Europeiska Kommissionen och EFTA.
Den stoder grundldggande krav i EUs direktiv.

Enligt CEN/CENELECS interna bestammelser ska foljande lander faststdlla denna Europastandard: Belgien,
Bulgarien, Cypern, Danmark, Estland, Finland, Frankrike, Grekland, Irland, Island, Italien, Kroatien, Lettland,
Litauen, Luxemburg, Makedonien, Malta, Nederldnderna, Norge, Polen, Portugal, Ruméanien, Schweiz,
Slovakien, Slovenien, Spanien, Storbritannien, Sverige, Tjeckien, Turkiet, Tyskland, Ungern och Osterrike.

Ikraftsattningsnotering
Texten i den internationella standarden ISO 14001:2015 har godkants av CEN som Europastandard utan
nagon andring.
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Orientering
0.1 Bakgrund

Att uppna balans mellan miljo, samhalle och ekonomi anses vasentligt for att nutida behov ska kunna uppfyllas
utan att kommande generationers majligheter att uppfylla sina behov menligt paverkas. Hallbar utveckling ar
ett mal som uppnas genom att skapa balans mellan de tre dimensionerna av hallbarhet.

Samhallets forvantningar pa hallbar utveckling, transparens och ansvarighet har utvecklats med allt strangare
lagstiftning, 6kad belastning pa miljon till félid av féroreningar, ineffektivt utnyttjande av resurser, olamplig
avfallshantering, klimatférandringar, férsamring av ekosystem och forlust av biologisk mangfald.

Detta har medfort att organisationer antagit ett systematiskt satt att arbeta med miljéledning genom att inféra
miljoledningssystem i syfte att bidra till den miljomassiga dimensionen av hallbarhet.

0.2 Syftet med ett miljoledningssystem

Syftet med denna standard ar att forse organisationer med ett ramverk for att skydda miljon och reagera pa
forandrade miljoférhallanden i balans med socioekonomiska behov. Standarden specificerar krav som gor
det majligt for en organisation att uppna de avsedda resultat som den satter upp for sitt miljoledningssystem.

Ett systematiskt satt att arbeta med miljéledning kan férse hdgsta ledningen med information som pa lang
sikt kan skapa framgang och mdgjligheter att bidra till hallbar utveckling, genom att:

— skydda miljon genom forebyggande eller mildrande av negativ miljopaverkan;
— mildra milj6forhallandens potentiella, negativa effekter pa organisationen;

— underlatta for organisationen att uppfylla bindande krav;

— forbattra miljoprestandan;

— styra eller paverka hur organisationens produkter och tjanster konstrueras, tillverkas, distribueras,
konsumeras och hanteras som avfall genom tillampning av ett livscykelperspektiv som kan férebygga att
miljdpaverkan oavsiktligt flyttas till nAgon annan del av livscykeln;

— uppna finansiella och operativa fordelar som kan astadkommas genom inférande av miljdmassigt sunda
alternativ, vilka starker organisationens marknadsposition;

— kommunicera miljdinformation till relevanta intressenter.

Denna standard ar, i likhet med andra internationella standarder, inte avsedd att anvandas for att oka eller
forandra de legala kraven pa en organisation.

0.3 Framgangsfaktorer

Hur framgangsrikt ett miljéledningssystem ar beror p& engagemanget pa alla nivder och i alla funktioner
inom organisationen, under ledning av den hdgsta ledningen. Organisationer kan utnyttjia mdéjligheter att
forebygga eller mildra negativ miljopaverkan och forstarka positiv miljopaverkan, i synnerhet sddan som har
strategiska och konkurrensmaéssiga effekter. Hogsta ledningen kan effektivt hantera risker och mdjligheter
genom integrering av miljéledning i organisationens verksamhetsprocesser, strategiska inriktning och
beslutsfattande, genom anpassning av dem till andra affarsmassiga prioriteringar och genom inférande av
miljoledning i det 6vergripande ledningssystemet. Att visa pa en framgangsrik tillampning av denna standard
kan forsakra intressenter om att ett effektivt miljéledningssystem finns pa plats.

Att inféra denna standard garanterar dock inte i sig optimal miljonytta. Tillampningen av denna standard kan
variera mellan olika organisationer, beroende pa deras forutsattningar. Tva organisationer kan utféra snarlika
aktiviteter men ha olika bindande krav, ataganden i sin miljopolicy, miljcteknik och miljoprestandamal, men
bada kan &nda uppfylla kraven enligt denna standard.
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Detaljnivan och komplexiteten p& miljéledningssystemet varierar beroende pa organisationens forutsattningar,
miljéledningssystemets omfattning, bindande krav samt karaktaren pa organisationens aktiviteter, produkter
och tjanster, inklusive miljoaspekter och atféljande miljopaverkan.

0.4 Planera-Genomfoéra-Folja upp-Forbattra (PDCA)

Det angreppssatt som ligger till grund for miljéledningssystem bygger pa modellen Planera-Genomféra-Foélja
upp-Forbattra (PDCA — "Plan-Do-Check-Act” p& engelska). PDCA-modellen beskriver en iterativ process
som organisationer kan anvanda for att uppna standig forbattring. Den kan tillampas pa ett miljélednings-
system och pa vart och ett av dess enskilda element. PDCA kan i korthet beskrivas pa foljande satt:

— Planera: uppratta vilka miljomal och processer som behovs for att dstadkomma resultat som 6verens-
stammer med organisationens miljopolicy.
— Genomfora: infora processerna enligt planen.

— Folja upp: 6vervaka och mata processerna med utgangspunkt i miliopolicyn — vilket innefattar atagan-
den, miljomal och verksamhetskriterier — och rapportera resultaten.

— Forbattra: vidta atgarder for standig forbattring.

Figur 1 visar hur det ramverk som introduceras i denna standard skulle kunna integreras i en PDCA-modell,
vilket kan underlatta for nya och befintliga anvandare att forstd betydelsen av ett systematiskt angreppssatt.

Organisationens forutsattningar Intressentars
Interna och behow och
externa fragor firvantningar
\)< Miljdledningssystemats omfattning S‘/f
P
rs

preslanda

\ ¢ /

Aysedda resultat av
miljoledingssystemel

Figur 1 — Sambandet mellan PDCA och ramverket i denna standard
0.5 Innehall i denna standard
Denna standard uppfyller ISO:s krav pa ledningssystemsstandarder. Dessa krav innefattar dvergripande

struktur, identisk grundtext samt gemensamma termer och definitioner, utformade f6r att vara till hjalp for
anvandare som infor ledningssystem baserat pa tva eller flera standarder.

Vi
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Denna standard innefattar inte krav som ar specifika for andra ledningssystem, for t.ex. kvalitet, arbetsmiljo,
energi eller ekonomi. Denna standard gor dock att en organisation kan tillampa ett gemensamt arbetssétt
och riskbaserat tdnkande for att integrera sitt miljéledningssystem med kraven i andra ledningssystem.

Denna standard innehaller de krav som anvands for att bedéma 6verensstammelse. En organisation som vill
visa 6verensstammelse med denna standard kan géra det genom att:

— (gobra en egen beddmning eller en egendeklaration, eller

— lata 6verensstammelsen bekréaftas av andra parter med intresse i organisationen, t.ex. kunder, eller

— lata sin egendeklaration bekraftas av ndgon part utanfor organisationen, eller

— soka certifiering av miljdledningssystemet av en extern organisation.

Bilaga A innehaller forklaringar avsedda att forhindra feltolkning av kraven i denna standard. Bilaga B inne-
haller en o6versiktlig teknisk jamférelse mellan den tidigare utgdvan av denna standard och denna utgava.
Véagledning for inférande av miljéledningssystem finns i ISO 14004.

| denna standard anvénds féljande verbformer:

—"ska” anger krav;

—"b6r” anger rekommendation;

—far” anger medgivande;

Svensk ANM. Engelskans "may" Oversatts i vissa fall med "kan" eller "skulle kunna”.

—"kan” anger mojlighet eller formaga.

Information markerad "ANM.” (anmarkning) &ar avsedd att underlatta forstdelsen eller anvandningen av do-
kumentet. Anmarkningar till termposter i avsnitt 3 ger ytterligare information som kompletterar termuppgifter-

na och de kan innehalla anvisningar rérande anvandningen av en term.

Termer och definitioner i avsnitt 3 ar systematiskt arrangerade, men ett alfabetiskt register finns i slutet av
dokumentet.

vii
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Miljoledningssystem — Krav och vagledning

1 Omfattning

Denna standard specificerar kraven pa ett miljoledningssystem som en organisation kan anvanda for att
forbattra sin miljdprestanda. Denna standard ar avsedd att anvandas av organisationer som vill hantera sitt
miljpansvar systematiskt, pa satt som bidrar till den miljoméassiga dimensionen av héllbarhet.

Denna standard underlattar for organisationer att na avsedda resultat med sitt miljéledningssystem, vilket
skapar varde for miljén, for organisationen och fér dess intressenter. | dverensstammelse med organisationens
miljopolicy, innefattar avsedda resultat med miljdledningssystemet att:

— miljéprestandan forbattras;

— bindande krav uppfylls;

— miljémal uppnas.

Denna standard é&r tillamplig for alla organisationer, oavsett storlek, typ och karaktar, och géller for miljo-
aspekter av de aktiviteter, produkter och tjanster som organisationen bedémer att den antingen kan styra
eller paverka under beaktande av ett livscykelperspektiv. Denna standard anger inte specifika kriterier
rérande miljéprestanda.

Hela eller delar av denna standard kan anvandas for att systematiskt forbattra miljoledningen. Ansprak pa

overensstammelse med denna standard kan dock inte accepteras om inte alla dess krav inforts i organi-
sationens miljéledningssystem, och uppfylls utan undantag.

2 Normativa hanvisningar

Det finns inga normativa hanvisningar.



EUROPEAN STANDARD ENISO 14001
NORME EUROPEENNE
EUROPAISCHE NORM September 2015

ICS 13.020.10 Supersedes EN ISO 14001:2004

English Version

Environmental management systems - Requirements with
guidance for use (ISO 14001:2015)

Systemes de management environnemental - Umweltmanagementsysteme - Anforderungen mit
Exigences et lignes directrices pour son utilisation (ISO Anleitung zur Anwendung (ISO 14001:2015)
14001:2015)

This European Standard was approved by CEN on 14 September 2015.

CEN members are bound to comply with the CEN/CENELEC Internal Regulations which stipulate the conditions for giving this
European Standard the status of a national standard without any alteration. Up-to-date lists and bibliographical references
concerning such national standards may be obtained on application to the CEN-CENELEC Management Centre or to any CEN
member.

This European Standard exists in three official versions (English, French, German). A version in any other language made by
translation under the responsibility of a CEN member into its own language and notified to the CEN-CENELEC Management
Centre has the same status as the official versions.

CEN members are the national standards bodies of Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia,
Finland, Former Yugoslav Republic of Macedonia, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania,
Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey and
United Kingdom.

. — |

EUROPEAN COMMITTEE FOR STANDARDIZATION
COMITE EUROPEEN DE NORMALISATION
EUROPAISCHES KOMITEE FUR NORMUNG

CEN-CENELEC Management Centre: Avenue Marnix 17, B-1000 Brussels

© 2015 CEN  All rights of exploitation in any form and by any means reserved Ref. No. EN ISO 14001:2015 E
worldwide for CEN national Members.



SS-EN ISO 14001:2015 (E)

Contents Page
EUTOPEAN fOT@WOTIW.cuuruuressresssesssesssesssesssesssesssssssssssssssssssesssssssssssssssssssssssssssssssss esssssssssssssssssssssssssssssssssssssnsssssssssssnsssnsas 0
IIMETOAUICTION.........oooooeee oo vi
1 S0P ... 1
2 NOITNATIVE FEECI@INCES .........cccccccoeieesse st 1
3 Terms aNd AefiMETIOMIS ..............ooooi s

3.1  Terms related to organization and leadership ..
3.2  Terms related to planning ...
3.3 Terms related to support and OPEratioNn........ s
3.4  Terms related to performance evaluation and improvement

ContexXt Of the OrZANMIZATION ...
4.1 Understanding the organization and its context
4.2 Understanding the needs and expectations of interested parties............n 6
4.3 Determining the scope of the environmental management SYStem ... 6
4.4 Environmental management SYSTEIM ...... ... 7
L@AAGISIUIP ...

5.1 Leadership and commitment...
5.2 Environmental policy

5.3 Organizational roles, responsibilities and authorities. ... 8
Planming ...
6.1 Actions to address risks and opportunities
6.1.1  General....e
6.1.2  ENVIronmental @SPECES ...ttt
6.1.3  Compliance ODIIGAtIONS ...t
6.1.4  Planning action ...
6.2 Environmental objectives and planning to achieve them
6.2.1  Environmental ODJECHIVES. ...
6.2.2  Planning actions to achieve environmental objectives..........cccien 10
SUIPPOTE e
7.1 Resources
7.2 COMPEOEETICE ...
7.3 AAWATEIIESS ..ot

7.4 Communication
7.4.1 General

7.4.2  Internal communication..............
7.4.3 External communication
7.5 Documented information............ccce,
W T T €< 1 1< = |
7.5.2  Creating and UPAAtING ...
7.5.3  Control of documented iINfOrmMation ... 12
OPEITATIOIN ...
8.1 Operational planning and control ............c........
8.2 Emergency preparedness and response
Performance @VALUATION ...
9.1 Monitoring, measurement, analysis and evaluation.............c s 14

9.1.1  General
9.1.2  Evaluation of compliance
9.2 TIEETTIAT QUATE et
9.2.1  General
9.2.2  Internal audit programme
9.3 MANAGEIMEINE TEVIEW ..ot

iii



SS-EN I1SO 14001:2015 (E)

10 Improvement
10.1 General
10.2 Nonconformity and corrective action

10.3  CoNtinUAl IMPTOVEITIEIT ....ooccceveieerieeeieeeeseesises s
Annex A (informative) Guidance on the use of this International Standard ... 18
Annex B (informative) Correspondence between ISO 14001:2015 and ISO 14001:2004 ................... 32
BIDLEOGTAPIY ... 34
AIPhabetical INAE@X OF TEITILS ...t 35



SS-EN ISO 14001:2015 (E)

European foreword

This document (EN ISO 14001:2015) has been prepared by Technical Committee ISO/TC 207
"Environmental management".

This European Standard shall be given the status of a national standard, either by publication of an
identical text or by endorsement, at the latest by March 2016, and conflicting national standards shall
be withdrawn at the latest by March 2016.

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. CEN [and/or CENELEC] shall not be held responsible for identifying any or all such patent
rights.

This document supersedes EN ISO 14001:2004.

This document has been prepared under a mandate given to CEN by the European Commission and the
European Free Trade Association, and supports essential requirements of EU Directive(s).

According to the CEN-CENELEC Internal Regulations, the national standards organizations of the
following countries are bound to implement this European Standard: Austria, Belgium, Bulgaria,
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, Former Yugoslav Republic of Macedonia,
France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta,
Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland,
Turkey and the United Kingdom.

Endorsement notice

The text of ISO 14001:2015 has been approved by CEN as EN ISO 14001:2015 without any modification.
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Introduction

0.1 Background

Achieving a balance between the environment, society and the economy is considered essential to meet
the needs of the present without compromising the ability of future generations to meet their needs.
Sustainable development as a goal is achieved by balancing the three pillars of sustainability.

Societal expectations for sustainable development, transparency and accountability have evolved with
increasingly stringent legislation, growing pressures on the environment from pollution, inefficient
use of resources, improper waste management, climate change, degradation of ecosystems and loss of
biodiversity.

This has led organizations to adopt a systematic approach to environmental management by
implementing environmental management systems with the aim of contributing to the environmental
pillar of sustainability.

0.2 Aim of an environmental management system

The purpose of this International Standard is to provide organizations with a framework to protect
the environment and respond to changing environmental conditions in balance with socio-economic
needs. It specifies requirements that enable an organization to achieve the intended outcomes it sets
for its environmental management system.

A systematic approach to environmental management can provide top management with information
to build success over the long term and create options for contributing to sustainable development by:

— protecting the environment by preventing or mitigating adverse environmental impacts;
— mitigating the potential adverse effect of environmental conditions on the organization;
— assisting the organization in the fulfilment of compliance obligations;

— enhancing environmental performance;

— controlling or influencing the way the organization’s products and services are designed,
manufactured, distributed, consumed and disposed by using a life cycle perspective that can
prevent environmental impacts from being unintentionally shifted elsewhere within the life cycle;

— achieving financial and operational benefits that can result from implementing environmentally
sound alternatives that strengthen the organization’s market position;

— communicating environmental information to relevant interested parties.

This International Standard, like other International Standards, is not intended to increase or change
an organization’s legal requirements.

0.3 Success factors

The success of an environmental management system depends on commitment from all levels and
functions of the organization, led by top management. Organizations can leverage opportunities to
prevent or mitigate adverse environmental impacts and enhance beneficial environmental impacts,
particularly those with strategic and competitive implications. Top management can effectively address
its risks and opportunities by integrating environmental management into the organization’s business
processes, strategic direction and decision making, aligning them with other business priorities,
and incorporating environmental governance into its overall management system. Demonstration of
successful implementation of this International Standard can be used to assure interested parties that
an effective environmental management system is in place.

Adoption of this International Standard, however, will not in itself guarantee optimal environmental
outcomes. Application of this International Standard can differ from one organization to another
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due to the context of the organization. Two organizations can carry out similar activities but can
have different compliance obligations, commitments in their environmental policy, environmental
technologies and environmental performance goals, yet both can conform to the requirements of this
International Standard.

The level of detail and complexity of the environmental management system will vary depending on
the context of the organization, the scope of its environmental management system, its compliance
obligations, and the nature of its activities, products and services, including its environmental aspects
and associated environmental impacts.

0.4 Plan-Do-Check-Act model

The basis for the approach underlying an environmental management system is founded on the concept
of Plan-Do-Check-Act (PDCA). The PDCA model provides an iterative process used by organizations to
achieve continual improvement. It can be applied to an environmental management system and to each
of its individual elements. It can be briefly described as follows.

— Plan: establish environmental objectives and processes necessary to deliver results in accordance
with the organization’s environmental policy.

— Do: implement the processes as planned.

— Check: monitor and measure processes against the environmental policy, including its commitments,
environmental objectives and operating criteria, and report the results.

— Act: take actions to continually improve.

Figure 1 shows how the framework introduced in this International Standard could be integrated into a
PDCA model, which can help new and existing users to understand the importance of a systems approach.
Needs and

expectations of
interested parties

— : _—
\\< Scope of the environmental management system >/

P

A Improvement Leadership

Internal and Context of the organization
external issues

Support and
Operation

Performance
evaluation
e e e —— ———
Intended outcomes of

— the environmental <e-——
management system

Figure 1 — Relationship between PDCA and the framework in this International Standard

0.5 Contents of this International Standard

This International Standard conforms to ISO’s requirements for management system standards.
These requirements include a high level structure, identical core text, and common terms with core
definitions, designed to benefit users implementing multiple ISO management system standards.
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This International Standard does not include requirements specific to other management systems, such
as those for quality, occupational health and safety, energy or financial management. However, this
International Standard enables an organization to use a common approach and risk-based thinking to
integrate its environmental management system with the requirements of other management systems.

This International Standard contains the requirements used to assess conformity. An organization that
wishes to demonstrate conformity with this International Standard can do so by:

— making a self-determination and self-declaration, or

— seeking confirmation of its conformance by parties having an interest in the organization, such as
customers, or

— seeking confirmation of its self-declaration by a party external to the organization, or

— seeking certification/registration of its environmental management system by an external
organization.

Annex A provides explanatory information to prevent misinterpretation of the requirements of this
International Standard. Annex B shows broad technical correspondence between the previous edition of
this International Standard and this edition. Implementation guidance on environmental management
systems is included in ISO 14004.

In this International Standard, the following verbal forms are used:
— “shall” indicates a requirement;

— “should” indicates a recommendation;

— “may” indicates a permission;

— “can” indicates a possibility or a capability.

Information marked as “NOTE” is intended to assist the understanding or use of the document. “Notes
to entry” used in Clause 3 provide additional information that supplements the terminological data and
can contain provisions relating to the use of a term.

The terms and definitions in Clause 3 are arranged in conceptual order, with an alphabetical index
provided at the end of the document.

viii
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Environmental management systems — Requirements
with guidance for use

1 Scope

This International Standard specifies the requirements for an environmental management system
that an organization can use to enhance its environmental performance. This International Standard
is intended for use by an organization seeking to manage its environmental responsibilities in a
systematic manner that contributes to the environmental pillar of sustainability.

This International Standard helps an organization achieve the intended outcomes of its environmental
management system, which provide value for the environment, the organization itself and interested
parties. Consistent with the organization’s environmental policy, the intended outcomes of an
environmental management system include:

— enhancement of environmental performance;
— fulfilment of compliance obligations;
— achievement of environmental objectives.

This International Standard is applicable to any organization, regardless of size, type and nature,
and applies to the environmental aspects of its activities, products and services that the organization
determines it can either control or influence considering a life cycle perspective. This International
Standard does not state specific environmental performance criteria.

This International Standard can be used in whole or in part to systematically improve environmental
management. Claims of conformity to this International Standard, however, are not acceptable unless
all its requirements are incorporated into an organization’s environmental management system and
fulfilled without exclusion.

2 Normative references

There are no normative references.
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