SVENSK STANDARD
SS-ISO 31000:2018

Faststalld/Approved: 2018-04-05
Publicerad/Published: 2018-04-11

Utgava/Edition: 2

Sprék/Language: svenska/Swedish, engelska/English
ICS: 03.100.01

55

Riskhantering —Vagledning (ISO 31000:2018, IDT)

Risk management — Guidelines (ISO 31000:2018, IDT)

Denna standard &r sald av

SEK Svensk Elstandard som aven lamnar

allmanna upplysningar om svensk och utlandsk standard.
Postadress: SEK, Box 1284, 164 29 Kista

Telefon: 08-444 14 00.

E-post: sek@elstandard.se Internet: www.elstandard.se



Standarder far varlden att fungera

SIS (Swedish Standards Institute) ar en fristdende ideell férening med medlemmar fran bade privat och offentlig
sektor. Vi ar en del av det europeiska och globala natverk som utarbetar internationella standarder. Standarder ar
dokumenterad kunskap utvecklad av framstadende aktérer inom industri, naringsliv och samhalle och beframjar
handel dver granser, bidrar till att processer och produkter blir sékrare samt effektiviserar din verksamhet.

Delta och paverka

Som medlem i SIS har du mojlighet att paverka framtida standarder inom ditt omrade
pa nationell, europeisk och global niva. Du far samtidigt tillganag till tidig information om
utvecklingen inom din bransch.

Tadel av det fardiga arbetet

Vi erbjuder vara kunder allt som ror standarder och deras tillampning. Hos oss kan du kopa
alla publikationer du behover — allt fran enskilda standarder, tekniska rapporter och standard-
paket till handbocker och onlinetjanster. Genom var webbtjanst e-nav far du tillgang till
ett lattnavigerat bibliotek dar alla standarder som ar aktuella for ditt féretag finns tillgangliga.
Standarder och handbdcker &r kéllor till kunskap. Vi séljer dem.

Utveckla din kompetens och lyckas béattre i ditt arbete

Hos SIS kan du ga 6ppna eller foretagsinterna utbildningar kring innehall och tillampning
av standarder. Genom var narhet till den internationella utvecklingen och 1SO far du rétt
kunskap i ratt tid, direkt fran kallan. Med var kunskap om standarders mojligheter hjalper
vi vara kunder att skapa verklig nytta och lonsamhet i sina verksamheter.

Ve

Vill du veta mer om SIS eller hur standarder kan effektivisera din verksamhet ar
du valkommen in pa www.sis.se eller ta kontakt med oss pa tel 08-555 523 00.

Standards make the world go round

SIS (Swedish Standards Institute) is an independent non-profit organisation with members from both the private

and public sectors. We are part of the European and global network that draws up international standards. Standards
consist of documented knowledge developed by prominent actors within the industry, business world and society.
They promote cross-border trade, they help to make processes and products safer and they streamline your
organisation.

Take part and have influence

As a member of SIS you will have the possibility to participate in standardization activities

on national, European and global level. The membership in SIS will give you the opportunity
to influence future standards and gain access to early stage information about developments
within your field.

Get to know the finished work

We offer our customers everything in connection with standards and their application. You

can purchase all the publications you need from us - everything from individual standards,

technical reports and standard packages through to manuals and online services. Our web
service e-nav gives you access to an easy-to-navigate library where all standards that are

relevant to your company are available. Standards and manuals are sources of knowledge.
We sell them.

@@

Increase understanding and improve perception

With SIS you can undergo either shared or in-house training in the content and application
of standards. Thanks to our proximity to international development and ISO you receive

the right knowledge at the right time, direct from the source. With our knowledge about the
potential of standards, we assist our customers in creating tangible benefit and profitability
in their organisations.

If you want to know more about SIS, or how standards can streamline your
organisation, please visit www.sis.se or contact us on phone +46 (0)8-555 523 00



Den internationella standarden 1SO 31000:2018 galler som svensk standard. Detta dokument innehaller den
svenska sprakversionen av ISO 31000:2018 féljd av den officiella engelska sprékversionen.

Denna standard ersatter SS-1ISO 31000:2009 utgava 1.

The International Standard ISO ISO 31000:2018 has the status of a Swedish Standard. This document contains
the Swedish language version of ISO 31000:2018 followed by the official English version.

This standard supersedes the Swedish Standard SS-1SO 31000:2009, edition 1.

© Copyright/Upphovsratten till denna produkt tillhér SIS, Swedish Standards Institute, Stockholm, Sverige. Anvand-
ningen av denna produkt regleras av slutanvandarlicensen som aterfinns i denna produkt, se standardens sista sidor.

© Copyright SIS, Swedish Standards Institute, Stockholm, Sweden. All rights reserved. The use of this product is
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Upplysningar om sakinnehallet i standarden lamnas av SIS, Swedish Standards Institute, telefon 08-555 520 00.
Standarder kan bestéllas hos SIS som aven lamnar allménna upplysningar om svensk och utlandsk standard.

Information about the content of the standard is available from the Swedish Standards Institute (SIS),
telephone +46 8 555 520 00. Standards may be ordered from SIS, who can also provide general

information about Swedish and foreign standards.

Denna standard ar framtagen av kommittén for Samhallssakerhet, SIS/TK 494.

Har du synpunkter pa innehallet i den har standarden, vill du delta i ett kommande revideringsarbete eller
vara med och ta fram andra standarder inom omradet? Ga in pa www.sis.se - dar hittar du mer information.
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Forord

ISO (Internationella Standardiseringsorganisationen) ar en varldsomspénnande sammanslutning av nationella
standardiseringsorgan (ISO-medlemmar). Utarbetandet av internationella standarder sker normalt i 1SOs
tekniska kommittéer. Varje medlemsland som ar intresserat av arbetet i en teknisk kommitté har ratt att bli
medlem i den. Internationella organisationer, statliga saval som icke-statliga, som samarbetar med 1SO deltar
ocksa i arbetet. ISO har nara samarbete med International Electrotechnical Commission (IEC) i alla fragor
rérande elektroteknisk standardisering.

De forfaranden som har tillampats vid framtagningen av det har dokumentet samt de som ska tillampas vid
uppdatering beskrivs i ISO/IEC-direktiven, Del 1. De olika godkannandekriterier som galler for olika typer av
ISO-dokument bor efterlevas sarskilt. Det har dokumentet har utformats i enlighet med de redaktionella reglerna
i ISO/IEC-direktiven, Del 2 (se www.iso.org/directives).

Observera att vissa delar av detta dokument kan omfattas av patentrattigheter. ISO ansvarar inte for identifiering
av saddana patentréattigheter. Information om eventuella patentrattigheter som har identifierats under arbetet med
dokumentet finns i avsnittet Orientering och/eller ISO:s forteckning ©6ver mottagna patent (se
WWwWWw.iso.org/patents).

Alla varuméarken som anvands i det har dokumentet ges i informationssyfte for att underlatta for anvandaren,
men kan inte garanteras.

En forklaring av frivilligheten kring standarder, 1SO-specifika termer och uttryck med relevans fér bedémningen
av dverensstammelse, samt information om ISO:s efterlevnad av Varldshandelsorganisationen WTQO:s principer
enligt avtalet om tekniska handelshinder (Technical barriers to trade, TBT) finns har:
www.iso.org/iso/foreword.html.

Detta dokument har utarbetats av den tekniska kommittén ISO/TC 262, Risk management.

Denna andra utgdva upphaver och ersatter den forsta utgdvan (ISO 31000:2009) som har blivit tekniskt
reviderad.

De huvudsakliga férandringarna fran foregaende utgava ar:
— Granskning av principerna for riskhantering, vilka ar de viktigaste kriterierna for framgang.

— Fokus pé hogsta ledningens ledarskap, och integrering av riskhantering med utgadngspunkt i organisationens
verksamhetsstyrning.

— Storre fokus pa riskhanteringens iterativa egenskaper, med hansyn till att nya erfarenheter, kunskap och
analys kan leda till en andring av processens delmoment, aktiviteter och atgarder inom varje steg av
processen.

— Forenkla innehallet med storre fokus pa att bibehalla en 6ppen systemmodell som kan tillgodose flera behov
och forutsattningar.


http://www.iso.org/directives
http://www.iso.org/patents
http://www.iso.org/iso/foreword.html
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Orientering

Detta dokument &r avsett att anvéandas av personer som skapar och skyddar en organisations varden genom
att hantera risker, fatta beslut, satta upp mal och uppna dem, samt forbéattra resultaten.

Organisationer av alla typer och storlekar stalls infor bade externa och interna faktorer och influenser som bidrar
till oséakerhet om huruvida de kommer att uppna sina mal.

Riskhantering ar en iterativ process som hjalper organisationer att faststalla strategier, uppnd mal och fatta
valgrundade beslut.

Riskhantering ar en del av styrningen och ledarskapet och ar avgérande for hur organisationen styrs pa alla
nivaer. Den bidrar till att forbattra ledningssystemen.

Riskhantering ingér i en organisations samtliga aktiviteter och omfattar aven kontakten med intressenter.

Riskhantering tar hansyn till organisationens externa och interna férutséattningar, inklusive manskliga beteenden
och kulturella faktorer.

Riskhantering bygger pa de principer, ramverk och processer som beskrivs i detta dokument, enligt Figur 1.
Dessa komponenter kan, i sin helhet eller delvis, redan finnas inom organisationen. De kan dock behdva
anpassas eller forbattras sa att risker hanteras pa ett effektivt, verkningsfullt och konsekvent satt.
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och kulturella
faktorer

och skydda
viarden
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Figur 1 — Principer, ramverk och process
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1 Omfattning

Detta dokument innehaller riktlinjer for att hantera de risker som en organisation stalls infor. Tillampningen av
dessa riktlinjer kan anpassas efter organisationen och dess forutsattningar.

Detta dokument tillhandahaller en gemensam strategi for att hantera alla typer av risker och ar inte specifikt
utformat fér ndgon bransch eller sektor.

Detta dokument kan tillampas under en organisations hela livslangd och pa alla typer av aktiviteter, inklusive
beslutsfattande pa alla nivaer.

2 Normativa hanvisningar

Detta dokument innehaller inga normativa hanvisningar.
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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are
described in the ISO/IEC Directives, Part 1. In particular the different approval criteria needed for the
different types of ISO documents should be noted. This document was drafted in accordance with the
editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. ISO shall not be held responsible for identifying any or all such patent rights. Details of
any patent rights identified during the development of the document will be in the Introduction and/or
on the ISO list of patent declarations received (see www.iso.org/patents).

Any trade name used in this document is information given for the convenience of users and does not
constitute an endorsement.

For an explanation on the voluntary nature of standards, the meaning of ISO specific terms and
expressions related to conformity assessment, as well as information about ISO’s adherence to the
World Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT) see the following
URL: www.iso.org/iso/foreword.html.

This document was prepared by Technical Committee ISO/TC 262, Risk management.

This second edition cancels and replaces the first edition (ISO 31000:2009) which has been technically
revised.

The main changes compared to the previous edition are as follows:
— review of the principles of risk management, which are the key criteria for its success;

— highlighting of the leadership by top management and the integration of risk management, starting
with the governance of the organization;

— greater emphasis on the iterative nature of risk management, noting that new experiences,
knowledge and analysis can lead to a revision of process elements, actions and controls at each
stage of the process;

— streamlining of the content with greater focus on sustaining an open systems model to fit multiple
needs and contexts.


https://www.iso.org/directives-and-policies.html
https://www.iso.org/patents
https://www.iso.org/iso/foreword.html
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Introduction

This document is for use by people who create and protect value in organizations by managing risks,
making decisions, setting and achieving objectives and improving performance.

Organizations of all types and sizes face external and internal factors and influences that make it
uncertain whether they will achieve their objectives.

Managing risk is iterative and assists organizations in setting strategy, achieving objectives and making
informed decisions.

Managing risk is part of governance and leadership, and is fundamental to how the organization is
managed at all levels. It contributes to the improvement of management systems.

Managing risk is part of all activities associated with an organization and includes interaction with
stakeholders.

Managing risk considers the external and internal context of the organization, including human
behaviour and cultural factors.

Managing risk is based on the principles, framework and process outlined in this document, as
illustrated in Figure 1. These components might already exist in full or in part within the organization,
however, they might need to be adapted or improved so that managing risk is efficient, effective and
consistent.

and
Comprehensive

Principles (clause 4)

Risk Assessment
Risk
Identification
Risk
Analysis
Risk
Evaluation

Leadership and
Commitment

COMMUNICATION &
ONSULTATION
MONITORING & REVIEW

Framework (clause 5) Process (clause 6)

Figure 1 — Principles, framework and process
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Risk management — Guidelines

1 Scope

This document provides guidelines on managing risk faced by organizations. The application of these
guidelines can be customized to any organization and its context.

This document provides a common approach to managing any type of risk and is not industry or sector
specific.

This document can be used throughout the life of the organization and can be applied to any activity,
including decision-making at all levels.
2 Normative references

There are no normative references in this document.
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