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EN 60300-2:2004

2.

Foreword

The text of document 56/913/FDIS, future edition 2 of IEC 60300-2, prepared by IEC TC 56,
Dependability, was submitted to the IEC-CENELEC parallel vote and was approved by CENELEC as

EN 60300-2 on 2004-04-01.

This European Standard supersedes EN 60300-2:1996.

Significant technical changes with regard to EN 60300-2:1996 are:

a) structural and terminological alignment with 1ISO;

b) focus on system processes;

c) provision of additional guidelines in annexes to facilitate applications.

The following dates were fixed:

— latest date by which the EN has to be implemented
at national level by publication of an identical
national standard or by endorsement (dop) 2005-01-01

— latest date by which the national standards conflicting
with the EN have to be withdrawn (dow) 2007-04-01

Annex ZA has been added by CENELEC.

Endorsement notice

The text of the International Standard IEC 60300-2:2004 was approved by CENELEC as a European
Standard without any modification.

In the official version, for Bibliography, the following notes have to be added for the standards indicated:

IEC 60300-1

IEC 60300-3-12

IEC 60812

IEC 61025

IEC 61164

ISO 9000

SEK Svensk Elstandard

NOTE

NOTE

NOTE

NOTE

NOTE

NOTE

Harmonized as EN 60300-1:2003 (not modified).
Harmonized as EN 60300-3-12:2004 (not modified).
Harmonized as HD 485 S1:1987 (not modified).
Harmonized as HD 617 S1:1992 (not modified).
Harmnonized as EN 61164:2004 (not modified)

Harmonized as EN ISO 9000:2000 (not modified).
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Annex ZA
(normative)

Normative references to international publications
with their corresponding European publications

The following referenced documents are indispensable for the application of this document. For dated
references, only the edition cited applies. For undated references, the latest edition of the referenced
document (including any amendments) applies.

NOTE  Where an international publication has been modified by common modifications, indicated by (mod), the relevant
EN/HD applies.

Publication Year Title EN/HD Year

IEC 60300-3-1 2003 Dependability management - -
Part 3-1: Application guide - Analysis
techniques for dependability - Guide on
methodology

IEC 61014 1989 Programmes for reliability growth - -

ISO/IEC 15026 1998 Information technology - System and - -
software integrity levels
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INTRODUCTION

Dependability deals with the availability performance of a product. The factors influencing
availability performance are reliability, maintainability and maintenance support performance.
Dependability is a technical discipline that needs to be managed in order to achieve its
objectives and benefits. Dependability management should provide a clear customer focus. It
should be incorporated into an organization’s overall management system to coordinate
dependability activities for cost-effective results.

This part of IEC 60300 provides guidelines on dependability management. It supports the top-
level dependability management system standard IEC 60300-1 by identifying and referencing
relevant processes and methods for a broad range of products. This standard links the
management process steps with applicable dependability standards to foster continual
improvement.

The concept of product life cycle is introduced to deal with the significance of dependability
activities and timing for their effective implementation. The association of product life cycle
phases with the applicable dependability programme elements and tasks are presented to
facilitate tailoring of dependability programmes to meet specific project needs.

This standard outlines the generic process for dependability applications based on
successfully applied industry practices. It can be incorporated into the management systems
of large corporations as well as being adaptable to small businesses.

Time-dependent reliability, maintainability and maintenance support performance
characteristics in products are addressed.

This standard references other published TC 56 standards and also makes reference to
several ISO/IEC standards as well as some sector specific reliability standards. These
references are listed in the bibliography.

Annex A provides a summary description of the elements and tasks of a dependability
programme for application.

Annex B defines the product life cycle phases.

Annex C presents an association of product life cycle phases with the applicable
dependability elements and tasks.

Annex D presents process steps and standards for managing dependability.
Annex E provides a list of questions to facilitate dependability management review.
Annex F provides guidelines for the tailoring process.

Annex G presents the classification of dependability standards with the life cycle phases.
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DEPENDABILITY MANAGEMENT -

Part 2: Guidelines for dependability management

1 Scope

This part of IEC 60300 provides guidelines for dependability management of product design,
development, evaluation and process enhancements. Life cycle models are used to describe
product development or project phases. A tailoring process is recommended for the selection
of relevant dependability programme tasks for time-phased implementation to meet varied
user needs.

This part of IEC 60300 is applicable for detailed planning and implementation of a
dependability programme to meet specific product needs. The tailoring process provides a
method for selection of dependability programme elements and associated processes from a
product or project perspective. This standard is applicable to all organizations, during all life-
cycle phases and in any contract situation, regardless of type, size and product provided.

2 Normative references

The following referenced documents are indispensable for the application of this document.
For dated references, only the edition cited applies. For undated references, the latest edition
of the referenced document (including any amendments) applies.

IEC 60300-3-1, Dependability management — Part 3-1: Application guide — Analysis
techniques for dependability — Guide on methodology

IEC 61014, Programmes for reliability growth

ISO/IEC 15026, Information technology — System and software integrity levels
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